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REPLACING THE FOOT AND CALF MASSAGER

To ensure that Human Touch® products are repaired in a manner that is fully consistent with the practices used during the manufacturing process, Human Touch requires that all

product repairs are performed using only factory-new parts and in accordance with these product repair instructions.

SERVICE LEVEL: 2

Tools Required: Phillips-head screwdriver, flat-head screwdriver.
NOTE: SAVE ALL REMOVED PARTS FOR USE DURING REASSEMBLY

GET READY

1. Plug in the chair and power it on.
2. Use the remote control to fully deploy the foot and calf massager.
3. Power off the chair and unplug it.

REMOVING THE FOOT AND CALF MASSAGER

REMOVE THE LEFT-HAND SIDE PANEL

1. Pull up on the footrest release handle located on the right-hand side of the footrest, then rotate
the footrest away from the chair to a vertical position so that all four screws holding the left side
panel are visible (Fig.1).

2. Remove all four screws using a Phillips-head screwdriver.

3. Rotate the footrest in the same direction to expose the fifth screw which is located above the
wheel on the left side (Fig.2).

4. Reaching from the front of the foot and calf massager, remove the last screw.

5. Remove the side panel by pulling outward along the edges.
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DISCONNECT THE FOOT AND CALF MASSAGER FROM THE CHAIR

1. Locate the connectors on the side of the foot and calf massager, then disconnect them.

Note: The cables may be glued in place. Only the part of the cable that runs into the chair needs to be removed from the glue (Fig.3).
2. Remove the screw cover covering each end of the horizontal frame by poking through it with the Phillips-head screwdriver, and removing it from the frame (Fig.4).
3. Remove the screw and washers from each of the horizontal frame using the magnetic Phillips-head screwdriver (Fig.4).

Note: there are three washers on each screw.

Note: it is important to use a magnetic screwdriver to ensure that these screws and washers do not fall into the frame
during removal. The screws are not long enough to be removed with a non-magnetized screwdriver.

4. Remove the foot and calf massager from the chair, by pulling gently outward on the mounting brackets to free the horizontal
massager frame (Fig.5).

A IMPORTANT: When removing the foot and calf massager from the
mounting brackets, be sure the plastic sleeves inserted in the hole on each
mounting bracket remain in place. These plastic sleeves provide insulation
between the horizontal massager frame and the mounting brackets, which

minimizes any noise caused by vibration.
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INSTALLING THE NEW FOOT AND CALF MASSAGER

1. Position the foot and calf massager in place, aligning the horizontal frame with the mounting brackets on the chair.

2. Replace the screws and washers on each end using the magnetic Phillips-head screwdriver, by attaching the screw to the screwdriver, positioning the screw inside

the frame, and then tightening.
3. Insert one of the screw covers at each end of the horizontal frame. The screw covers were included with the new massager.
4. Connect the cables on the left-hand side of the massager, and position them so they do not interfere with the side panel.

REPLACE THE SIDE PANEL

Position the side panel, and snap it into place.

Replace the screws using a Phillips-head screwdriver.
Rotate the foot and calf massager all the way toward the chair to expose the fifth screw hole.
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Replace the fifth screw using a Phillips-head screwdriver.

TEST THE FOOT AND CALF MASSAGER

1. Plug in the chair and power it on.
2. Verify that the foot and calf massager is now working properly.

Please send any questions or comments regarding these instructions to: documentation@humantouch.com
© 2008 Human Touch™, LLC.

To access the first four screw holes, lift up on the footrest release handle, and rotate the foot and calf massager away from the chair until all four holes are visible.
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